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Consultation Methodology

• Survey

o Online

o Leicestershire Matters

• Interactive budget tool

• Discussion workshops with residents

• Stakeholder events, online forum 

and questionnaire

• Extensive communications and 

awareness raising, including officer 

attendance at public events
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Survey Results
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Survey

• Consultation Window: 12 June to 10 September 

• Total responses = 4,371

o Online = 2,026

o Leicestershire Matters = 2,345 

Staff = 432

Stakeholders = 15 

• Broadly representative of the population

o Young people and BME under-represented

o Weighting shows a small effect on the results
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Demographic  differences

• Men, BME, Non-religious, Other religion and LGBT respondents more 

accepting of cuts

• Women more likely to protect services for vulnerable people, also gritting

• Rural more likely to support reductions in grass cutting, street lighting & 

safety maintenance compared to urban

• Most deprived communities: less likely to support reductions in street 

lighting, safety maintenance, bus pass subsidies, economic growth/grant aid

• Carers of adults: more supportive of reductions, esp. universal services, e.g. 

museums, waste, roads

• 25-34: less likely to support reductions in family support, mental health, 

drug/alcohol/STI treatment, country parks, economic growth and grant aid

• 45-54: more supportive of reductions, esp. roads, bus service subsidies, 

adult learning, waste disposal

• 65+: less supportive of reductions, esp transport, highways, adult learning, 

trading standards
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(approximate comparison)
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Top 10 codes (accounting for 32% of all comments)

1. Protect vulnerable people (216)

2. Lobby government/ fairer funding (161)

3. Improve waste management (including doorstep) (138)

4. Reduce number and salary of managers (127)

5. Reduce number/salary/expenses of councillors/CE (118)

6. Improve road maintenance/safety (111)

7. Less bureaucracy/inefficiency/waste/duplication (110)

8. Join up thinking: depts and other organisations (97)

9. Get people to take individual responsibility (97)

10. Pursue Unitary/have one single council (92)

‘Any other comments’ Base = 3,980 points of view
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Questions?
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